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sales@videc.de.
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Keep Your System Up to Date

Stay one step ahead of your competitors! Maintain your competitive edge 

and always use the latest version of your software.

Our products are constantly updated and optimized—several times a year. 

Updates to the latest version are needed more often than you might think. This 

always involves costs that are difficult to calculate.

VIDEC offers comprehensive service packages for many of its products. As a 

Secure Partner, you have the opportunity to always use the latest version of our 

software. You can request it from us at any time—at no additional cost.

VIDEC SECURE 
COMPREHENSIVE UPDATE SERVICE

Our Service – Your Benefit

SECURE: Protection against unpredictable update costs for outdated systems

TRANSPARENT: Fair contract terms and clear information on renewing or 

canceling our Secure services

CONVENIENT: 12-month term with automatic renewal for an additional 12 

months (3-month notice period)

READY TO USE: The update is delivered within 1–3 business days (depending 

on the product)

UP-TO-DATE: Regular email updates on the latest features and product 

versions

Why VIDECsecure?

Free Update Service

Access to service packs, technical 

notes, and expert knowledge

Reliable system operation thanks to 

guaranteed compatibility with 

third-party systems

Assistance with compliance with 

current laws and regulations

Predictable IT costs

VIDEC Service Contracts

VIDECsecure 
Uninterrupted update service for using the 
latest product version

Solution Provider
Partner program with a product license for 
demonstration and testing purposes

You can inquire about the terms and conditions 
for a partnership through our contract 
processing department. We also offer additional 
contract programs upon request.

https://videc.de/en/services/videc-secure/
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